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In the wake of highly publicized corporate shake-ups, internal investigations have gained national

prominence and established themselves as an important tool of management. This newly updated

and expanded resource guides you through the intricate steps of conducting an effective and

efficient internal investigation. Each chapter covers one aspect of conducting an investigation,

clearly describing and advising you on the methods and skills involved, while providing you with

practical tips on anticipating, recognizing, and avoiding the traps you are certain to encounter.
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